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John F. Schroeder


Summary

Significant Microsoft-technology focused experience in messaging systems, network administration and support as consultant, manager, and programmer, including five years in management/supervisory capacities.
Certifications:

Microsoft Certified Systems Engineer (MCSE)

Windows NT 3.51, TCP/IP, MS-Mail, 1995

Exchange 4.0, 1997

Microsoft Certified Professional
Windows 2000 Professional, 1999

Post certification hands-on support experience for all subsequent software releases of Windows Server, Exchange Server, Windows and Office desktop.

Job Experience:

Email / Communications Developer / Analyst

College of Charleston, Charleston SC, 2002-present

Responsible for all messaging from gateways through client / server access.

· Maintain, research and develop solutions to issues for a large clustered Exchange  / Active Directory implementation (2100 Exchange 2003 mailboxes, 40,000 AD 2003 accounts.)

· Troubleshoot message transfer issues.
· Maintain Active Directory account synchronization process from ERP system data (VBScript.)

· Maintain configurations for clustered front-end / back-end Exchange servers.
· Maintain LSoft Listserv server.
· Maintain SonicWall anti-spam / anti-virus gateways.
· Administer Blackberry and GoodLink mobile communications servers.
· Provide technical consulting for programming and helpdesk staff for Active Directory and Exchange access issues.
· Evaluate impact of client software changes on messaging systems (Vista, Office 2007)

· Serve as backup to other server administrators (HP EVA / MSA / LTO, Backup Exec, VMWare ESX, Linux mail systems.)
· Liaison to network team for DNS, DHCP configuration.
PC Software Consultant
JF Schroeder Enterprises, 2001-present

Clients include:
· Multiple residential clients

· Grace Episcopal Church
Administer 20 system Small Business Server 2003 network and client systems (XP, Vista)
Previous clients include:

· Getronics, Inc.
Deploy new computers for Wachovia / First Union National Bank

· Air Products and Chemicals, Inc., Trexlertown PA (through Compaq), 5/2001-8/2001 (full-time)
Gather and document specifications for business units that wanting secured Windows 2000 client configurations.  Design, test, document and support deployment images.
· St Nicholas Church, Flower Mound TX
Upgrade church systems to Windows XP and Office XP, resolve various technical difficulties

Technical Account Manager

Microsoft Corporation, Premier Support, Irving TX 1999-2001

Manage enterprise customer relationships with Microsoft Premier Product Support Services.  Responsible for contractual maintenance with eight South-Central region customers.  Provide ad-hoc consulting and research related to broad range of Microsoft enterprise products.  Ensure continuous flow of support services from Technical Support Operations.

Mail & Messaging Technology / Windows NT Consultant

Compaq Computer Corp., formerly Digital Equipment Corp, NSIS, Mt. Laurel NJ 1996-1999

Delivery consultant focusing on mail solutions using Microsoft Exchange and Windows NT.  Provided internal support and guidance to area consultants who were pursuing MCSE certification, as well as for rollout of Exchange to NSIS personnel. 

Client assignments included:

· DuPont, Wilmington DE
Provided server implementation, administration, and third-level client and server support for global Exchange Server network including five sites, 15 servers, and 10,000 mailboxes.  Provided training for support personnel.  Participated in all aspects of site design and implementation using all versions of Exchange Server and Outlook client software.  Facilitated directory synchronization.

· Hoffman-LaRoche, Nutley NJ
Lotus cc:Mail server maintenance and problem resolution for 50 server, 3000 mailbox network

· The Delaware Group, Philadelphia PA
Netware to NT Migration - Migrated 150 seat Netware 3.11 LAN to Windows NT 3.51 on AlphaServer 4100 hardware 

· Union County College, Cranford NJ
Team project to rehost server environment to secured NT Server/Windows 98 for multiple campuses.  Implemented Group Policies and mandatory profiles.

Freelance Technical Editor

Sybex, Alameda CA, 1996-1997

Performed technical editing for MCSE:Windows NT Workstation [V4.0] and MCSE:Networking Essentials study guides.

Windows NT & NetWare Consultant

LEAD Technologies, Inc., Westmont NJ, 1994-1996

Client assignments included:

· Sea-Land Service, Inc., Elizabeth NJ / Charlotte NC
Windows NT LAN Administration - Administered all aspects of Windows NT token ring LAN, including user and server administration, SNA Server, and TCP/IP networking (WINS/DHCP). Also provided Lotus Notes administration services.

· Bristol-Myers Squibb, Plainsboro NJ
Netware 4.1 conversion planning - Involved in conversion planning effort to convert their Pharmaceutical Group Netware 3.11 network (85 servers, 3500 clients) to Netware 4.1. Working with teams to plan server consolidation, backup system consolidation and overall Netware NDS tree design and Netware 4.1 implementation.

Network Manager / Electronic Mail Administrator

Balis & Co., Inc., Philadelphia PA, 1987-1994

Corporate Officer for Marsh & McLennan

· Lead technical resource for network administration; microcomputer acquisition, implementation and maintenance (supervised and trained support personnel for PCs and UNIX systems); cable plant design in new offices; disaster recovery following fire that destroyed offices at One Meridian Plaza; Oracle database initial implementation; Bull DPS 6 system administration; and phone system replacement specification.  Supervised LAN and Unix support staff.

· Introduced use of electronic mail using Lotus cc:Mail. Implemented integration of mail system into world-wide Guy Carpenter mail network using cc:Mail Router and Automatic Directory Exchange. Implemented use of MCI Mail from cc:Mail for international X.400 mail, inter-corporate mail, and FAX delivery.

COBOL Programmer/Analyst

CertainTeed Corp., Blue Bell PA
P.A. Hunt Chemical Corp., Palisades Park NJ
Gordos International, Bloomfield NJ

1980-1987
COBOL applications, data-entry programming in manufacturing environments. Honeywell system administration for CertainTeed supporting OA and plant RJE.
Education

Bachelor of Business Administration (BBA), Management

Ursinus College, Collegeville PA, 1989

Cum Laude

Recent Technical Training

SharePoint 2007 Migration

Exchange 2007 Migration

Exchange 2000 (MS Accelerated curriculum) 
Windows 2000 (MS Accelerated curriculum)

SMS 2.0 (MS Accelerated curriculum)
Non-Technical Experience

President

Charleston Symphony Orchestra Chorus, Charleston SC, 2005-07

Vice President 2004-05

Responsible for coordinating staff and volunteer activities for 130 member chorus, including weekly rehearsals and several concert events each season.  Liaison with Charleston Symphony staff.

Board Member

Taylor Music Group, Charleston SC, 2007-present

Charleston Symphony Orchestra, (ex-officio), 2005-07 
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